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statement of cash flows, 514-515
summary, 522-523
users of, 501-504
accounting process, 504-506
accounting scandals, 499-500
accounts payable, 510
accounts receivable, 508
loans secured by, 580
accounts receivable turnover, 520
accumulated depreciation, 508
acid rain, 61-62
acid-test ratio, 519
acquisitions, 126-128
adaptability, of small businesses, 145
adaptations, 369-370
ad hoc committee, 207
adjourning stage of team development, 299-300
administered VMS, 405
administrative managers, 177, 466, 467
advertising, 42, 432, 433-441
advertising agency, 441
advertising appropriation, 439-440
advertising effectiveness, 441
advertising media, 435
advertising message, 440-441
advertising objectives, 439
advertising platform, 439
advisory authority, 203
aesthetic modifications, 368-369
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affirmative action, 270
affirmative action programs, 58-59
age, for investing, 610
Age Discrimination in Employment Act, 269
agency shop, 322
agent, 408
air pollution, 62
airplanes, 421-422
alien corporation, 118
allocator, 380
allowance, 391
allowance for doubtful accounts, 508
alternative decisions, 182
American banking industry, 543-547
Americans with Disabilities Act (ADA), 270
analysts' reports, 623, 625
analytical process, 218
analytic skills, 177-178
annual report, 506
apps, 474
arbitration, 323, 325
articles of partnership, 113
Asia, trade outlook in, 80
assembly line, 226
assessment centers, 259
asset allocation, 609-610
assets, 505, 508-510
tracking of, 599-600
Association of Southeast Asian Nations, 86
attrition, 252
audit, 500
audited financial statements, 500
auditors, 505
authority, 198, 203
authorization cards, 317
autocratic leadership, 179, 180
automated assembly lines, 224
automated clearing houses (ACHs), 551
automatic teller machines (ATMs), 551
automatic vending, 415-416

balance of payments, 76, 78
balance of trade, 75
balance sheet, 507-510
bank accounts, 611
banker’s acceptance, 552
banking, 532-534
American banking industry, 543-547
cases, 562
FDIC and NCUA, 552-553
summary, 559-560
banking industry, changes in, 549-550
banking reform, 543-544

banking services
financial institutions and, 547-549
innovative, 549-552
bankruptcies, 142t, 571
banner ad, 437
bargaining unit, 317
barter, 25,572
barter system, 534
basic research, 222-223
behavior. See ethical behavior
behavior modification, 292
benchmarking, 184
benefits, 250, 260-264
bill of lading, 89
binding, 325
blue-chip stock, 603
board of directors, 119
bond indenture, 589
bonds, 611-613, 621, 622f. See also corporate
bonds
boycotts, 324
brand advertising, 434
brand equity, 374-375
brand extensions, 377
branding, 373-377
brand insistence, 374
brand loyalty, 374
brand mark, 373
brand name, 373
brand preference, 374
brand recognition, 374
breakeven analysis, 384f
breakeven quantity, 383
broadband technology, 477
broader discussion, 323
broker, 408
brokerage firms, 545, 605-607
analysts' reports in, 623, 625
budget, 574
budgeting, 574-575
bundle pricing, 387-388
business, 1,2, 3-4
capitalism and, 15-16
career skills development, 34-35
cases, 33-34
definition of, 10-12, 27
success in, 4-9
summary, 30-31
U.S. businesses, 24-29
business analysis, 372
business application software, 475, 476t
business buying behavior, 352, 353
business cycle, 20-21
business environment, factors affecting,
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business ethics, 38-39
career skills development, 69-70
cases, 68-69
definition of, 39
ethical behavior, 41-46
ethical issues, 39-41
summary, 66-67
See also social responsibility
business loans, through SBA, 152
business model, 483
business ownership. See ownership
business periodicals, 625
business plan
components of, 147, 148t
development of, 146-147
business products, 363, 364
channels for, 402
pricing associated with, 390-391
business profit, 11-12
business reports, 470
business service, 364
business skills and knowledge, in partnerships, 114
business studies, 5-8
business-to-business (B2B) markets, 340
business-to-business (B2B) model, 363, 483-484
business-to-consumer (B2C) model, 484-485
buyer perceptions, of price, 381-382
buying allowance, 447
buying behavior, 352-353
buying long, 618

CAFTA-DR, 86

callable, 584

Canada, trade outlook in, 80

capacity, 225, 228, 555

capital, 13, 555
corporations and, 120
partnerships and, 114
small businesses and, 146

capital budget, 575

capital gain, 613

capital-intensive technology, 225

capitalism, 13-16

captioned photograph, 448

captive pricing, 388

career coaches, 256

career skills development
accounting information, 526-527
business, 34-35
business ethics and social responsibility, 69-70
financial management, 595-596
flexible organizations, 212-213
human resources management, 274-276
information management and e-business,

494-495

integrated marketing communications, 457
international business, 99-100
labor relations, 330
management process, 189-190
marketing, 358-359
money, banking, and credit, 563-565
motivation, 305-306
ownership, 133-134
personal finances and investments, 630-632
production, 243
products, 396-397
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retailing, wholesaling, and physical
distribution, 426-427
small businesses and franchises, 162-163
careers
accounting, 503-504
financial management, 573
green, 201
Caribbean Basin initiative (CBI), 86
carrier, 420
cases
accounting information, 525-526
banking and credit, 562-563
business, 33-34
business ethics and social responsibility, 68-69
financial management, 593-594
flexible organizations, 210-212
human resources management, 273-274
information management and e-business,
492-493
integrated marketing communications,
455-456
international business, 98-99
labor relations, 328-329
management process, 187-188
marketing, 357-358
motivation, 304-305
ownership, 131-132
personal finances and investments, 628-630
production, 241-242
products, 394-396
retailing, wholesaling, and physical
distribution, 424-426
small businesses and franchises, 161-162
cash budget, 575
cash discounts, 391
cash flows, 569. See statement of cash flows
cash flows from operating activities, 514-515
catalog marketing, 414
catalog showroom, 410
category killer, 412
category management, 404
caveat emptor, 51
C-corporation, 116, 123t
Central American Free Trade Agreement
(CAFTA), 86
Central European Free Trade Association, 80
centralized organization, 198-199
certificate of deposit (CD), 548
certified management accountant (CMA), 504
certified public accountant (CPA), 504
chain of command, 193
chain retailer, 409
channels of distribution, 401-405
character, 555
check, 547
check clearing, 542
chief financial officer (CFO), 573
China, trade outlook in, 80
choice, freedom of, 55
citizen health, trade restrictions and, 78
Civil Rights Act, 269
classroom teaching and lectures, 264
Clean Air Act, 62
clean up, 579
Clean Water Act, 61
closed corporation, 117
closed-end fund, 615
closed shop, 321-322
closing sales, 444

closing the books, 506
closures, 109, 142t
cloud computing, 488
cobranded ads, 437-438
code of ethics, 43, 44, 45f
collaborative learning system, 473
collateral, 548, 557
collection procedures, 558
collective bargaining, 318-319
command economies, 16-17
commercial bank, 544
commercialization, 372
commercial paper, 539, 579
commission, 262
commission merchants, 408
commissions, 606-607
committees, 207
common carrier, 420
Common Market of the Southern Cone
(MERCOSUR), 87
common stock, 118, 583, 613-614, 621, 622f
Commonwealth of Independent States (CIS),
80-81, 84, 86
communal culture, 205, 206f
communication, employees and, 472-473
communications, 41. See also integrated
marketing communications
communication skills, 179
communism, 16, 17
community shopping center, 416
companies, ethics and, 44-46
comparable worth, 261-262
comparative advantage, 73-74
comparative advertising, 434
comparison discounting, 390
comparison other, 287
compensating balance, 579
compensation, 250, 260-264, 319-320
compensation system, 260
competition
manufacturing, 217-218
price and nonprice, 381
small businesses and, 144
types of, 21-24
competition-based pricing, 385
competitive edge, 464
competitive environment, 27
competitive forces, 345
component part, 364
computer-aided manufacturing (CAM), 237
computer backup, 475-476
computer-integrated manufacturing (CIM), 237
computer manufacturing systems, 237
computer network, 477
computers
future of, 485-489
information acquisition through, 476-479
productivity improvements with, 472-476
computer virus, 487
concept testing, 370-371
conceptual skills, 7, 177
conditions, 557
conferences, 265
conflict of interest, 41
conflict resolution, in teams, 300-301
conflicts, within corporations, 121
conglomerate mergers, 127
consensus leaders, 180
consultative leaders, 180
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consumer buying behavior, 352-353
consumer complaints, 55
consumer demand, 55
consumerism, 54-56, 57t
consumer markets, 340
consumer price index (CPI), 19
consumer products, 15, 363-364, 402
consumer rights, 54-55
consumers, 15
business studies and, 8
trade restrictions and, 79
consumer sales promotion method, 445
containerization, 420
contingency plan, 172f, 173
contingent deferred sales fee, 615
continuity
partnerships, 115
sole proprietorships, 110
continuous process, 237
continuous quality improvement, 184
contract carrier, 420
contract issues, in labor relations, 319-323
contracts, in collective bargaining, 318-319
contractual VMS, 405
controlling, 174-175
convenience store, 410
conversion process, 219-222
convertible bond, 588, 611-612
convertible preferred stock, 614
cookie, 486
cooperative advertising, 447
cooperatives, 124
core competencies, 170
core time, 293
corporate bonds, 587-590, 611
corporate charter, 118
corporate culture, 199, 205-206
corporate officers, 119
corporate reports, 625
corporations, 115, 116-124
advantages of, 120
definition of, 116
disadvantages of, 120-121
formation of, 117-119
growth of, 125-128
limited-liability companies, 122-123
not-for-profit corporations, 123-124
ownership, 116-117
S-corporations, 122
structure of, 119
types of, 122-124
corrective action, 54, 174f, 175
cost accounting, 503
cost-based pricing, 383-384
cost comparisons, 580-581, 590
cost of goods sold, 512
cost-of-living clauses, 320
counterfeiting, 537
countertrade, 91
coupon, 446
coworker influences, on ethics, 42
craft union, 309
creative selling, 442
credit, 114, 229, 553
credit application form, 556t
Credit Card Act, 558
credit card debt, management of, 600
credit card transactions, 549
credit controls, 543
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credit crisis, lending and, 554-555

credit information, 557-558

credit management, 532-534, 553-558,
559-560, 563

credit risks, 407

credit union, 545

critical path, 231

cross-functional team, 203, 296-297

cultural diversity, 6, 253-254

cultural norms, 42

culture. See corporate culture

cumulative preferred stock, 614

currency, 534

currency devaluation, 77

currency inspection, 542

current assets, 508

current liabilities, 510

current ratio, 519

customary pricing, 388

customer-driven production, 238

customer lifetime value, 337

customer orientation, 339

customer relations. See marketing

customer relationship management (CRM),
144-145, 336-337

customer satisfaction, 184

customer service costs, 480

data, 465-466
data backups, 476
data bank, 468
database, 350, 466
data mining, 487
data processing, 470
data storage, 469
debenture bond, 588
debit card, 549
debit-card transactions, 549
debt capital, 576
debt financing
long-term, 585-590
short-term, 577-581
debt-to-owners’-equity ratio, 521
decentralization, 198-199
decentralized organization, 198
decision making
compensation, 260-261
computers and technology, 472
ethical, 46t
managerial, 181-183
personal finances and investments,
608-610
risk reduction and, 464-466
decision-support system (DSS), 472
decline stage of product life cycle, 367
defined benefit retirement plan, 601
deflation, 18
delegation, 197-198
demand, 22, 23, 55
human resources, 251, 252
market, 228
pricing and, 380-381
demand-based pricing, 384-385
demand curve, 23f, 380
demand deposit, 537
democratic leaders, 180
departmentalization, 196-197

departmentalization by customer, 197

departmentalization by function, 196

departmentalization by location, 196

departmentalization by product, 196

department store, 409

dependability, 420

deposit expansion, 540

depreciation, 508

depression, 20

design planning, 224-225

desired behavior, 292

differential pricing, 386-387

direct channel, 401

directing, 173

direct investment, 90

direct-mail advertising, 435

direct marketing, 413

directors, of social responsibility programs, 65

direct-response marketing, 414

direct selling, 412

disaster recovery, 475-476

discount broker, 606

discounting, 391

discount rate, 541, 542

discount store, 409

discretionary income, 353

disposable income, 353

dissatisfaction, 283-284

dissatisfiers, 284

distribution, 345. See also physical distribution

distribution fee, 616

distribution injuries, 139

dividend, 118, 582

dividend income, 613

dividend payments, 613

divisibility, 536

Doha Round, 84

dollar value, stock increase in, 613

domestic corporation, 118

domestic employment, trade restrictions and,
78-79

domestic system, 25

door-to-door selling, 412

double-entry bookkeeping system, 505

double taxation, 121

draft, 89

dual role, 300

due process, 55

dumping, 77

durability, 536

early retirement, 252
earnings per share, 518
e-business, 462-464, 479
career skills development, 494-495
cases, 492-493
definition of, 25, 479-483
fundamental models of, 483-485
future of, 485-489
summary, 489-491
economic community, 84
economic contributions, of small businesses,
142-144
economic crisis. See global economic crisis
economic environment, 28
economic forces, 345
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economic globalization. See international
business
economic indicators, 18-19
economic model of social responsibility, 52, 54t
economic performance, measurement of, 17-21
economics, 1, 2,3-4,12,30-31
economic systems, 12-14
capitalism, 14-16
command economies, 16-17
economy, 12
ecotourism services, 222
education, income and, 5f
electronic business, 479
electronic check conversion (ECC), 551
electronic funds transfer (EFT) system, 551-552
electronic transfers, 542
elevator pitch, 147
embargo, 77
employee attraction and retention. See human
resources management
employee compensation, 319-320
employee empowerment, 291, 294
employee fulfillment and motivation. See
motivation
employee ownership, 295
employee participation, 184, 233-234
employee relations, 144-145, 250
Employee Retirement Income Security Act, 270
employees
business studies and, 6-7
communication and, 472-473
compensation and benefits, 250, 260-264
labor unions and, 316
management information systems and,
468-471,472t
recruitment, selection, and orientation, 250,
254-260, 474
sole proprietorships and, 111
training and development, 250, 264-265, 474
employment
manufacturing, 226
small businesses and, 143-144
trade restrictions and, 78-79
employment applications, 257-258
employment practices and abuses, 56-59
employment tests, 258-259
empowerment, 291, 294
Engle v. R. J. Reynolds, 39
enterprise resource planning (ERP), 230
entrepreneurial leadership, 179, 180
entrepreneurial spirit, 139-140
entrepreneurs, 13, 139-142
environmental issues, social responsibility and,
60-64
environmental legislation, 60-63
environmental stewardship, 206
Equal Employment Opportunity Commission
(EEOC), 59
Equal Pay Act, 261, 262, 269
Equator Principles, 554
equilibrium, 381
equilibrium price. See market price
equity, 287
equity capital, 576
equity financing, 581-585
equity theory, 287
esteem needs, 282
ethical behavior, 41-46
ethical codes, 43, 44, 45f
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ethical issues, 39-41
ethics, 39, 481. See also business ethics
Eurofactories, 90
Europe, trade outlook in, 80
European Economic Area (EEA), 85
European Monetary Union, 85
European Union, 84-85
everyday low prices (EDLPs), 388
exchange-traded funds, 614-617
exclusive distribution, 404
executive information system (EIS), 472
executives, social responsibility programs and, 65
existing products, management of, 368-369
expansion, 21
expectancy theory, 287-288
expense ratio, 616
expenses

reduction of, 482-483

tracking of, 599-600
expert system, 472
export assistance, 93
export-import agent, 89
export-import merchant, 88
exporting, 74-76, 81, 82t, 87-89
express warranty, 379
external data sources, 468-469
external recruiting, 255-256

facilities planning, 225-227
factor, 580
factors of production, 12-13
factory system, 26
failure, of products, 372-373
Fair and Accurate Credit Transaction Act, 557
Fair Credit Reporting Act, 557
Fair Labor Standards Act, 269, 315
Fair Packaging and Labeling Act, 379
fairness, 40
family branding, 377
family of funds, 617
family packaging, 378
feature article, 448
federal deficit, 21
Federal Deposit Insurance Corporation (FDIC),
552-553
federal funds rate, 542
federal income taxes, 514
Federal Reserve, 538-540, 542-543
Federal Reserve System, 538-543
field order takers, 442
finance companies, 546
finance managers, 466, 467
financial accounting, 503
financial aid, 406
financial assistance, through SBA, 151-152
financial information, sources of, 620-625
financial institutions
banking services provided by, 547-549
international business and, 93-95
financial leverage, 585, 619-620
financial management, 567-569
careers, 573
career skills development, 595-596
cases, 593-594
equity financing, 581-585
long-term debt financing, 585-590
need for, 569-573

planning, 573-577
short-term debt financing, 577-581
summary, 590-591

financial managers, 176

financial performance, monitoring and

evaluating, 576-577

financial plan, 573

financial planner, 602

financial ratio, 518

financial reform, 543-544

financial resources, 10, 11f

financial security, 279

financial statements
audited, 500
evaluation of, 516-522
preparation of, 506

financing activities, cash flows from, 515

fired, 252

first contract, 318-319

first-line managers, 176

fiscal policy, 21

fixed assets, 508

fixed cost, 383

fixed-position layout, 227

flat organizations, 200

flexibility, of sole-proprietorships, 109-110

flexible benefit plans, 263-264

flexible manufacturing systems (FMS), 237-238

flexible organizations, 192
career skills development, 212-213
cases, 210-212
committees and task forces, 207
corporate culture, 199, 205-206
decentralization, 198-199
delegation, 197-198
departmentalization, 196-197
informal organization and grapevine, 207-208
job specialization, 194-196
span of management, 199-201
summary, 208-209

flexible time, 293

“Flex in the City” (Houston event), 293

flextime, 292-293

floatation costs, 581

FOB destination, 390

FOB origin pricing, 390

focus, 219

follow-up, 444

forecasting, in human resources, 251-252. See

also sales forecasting

foreign corporation, 118

foreign-exchange control, 77

formal election, 317

formal leadership, 179

forming stage of team development, 298, 299f

form utility, 219, 337, 338f

fragmented culture, 205, 206f

franchisees, 153, 154t, 156

franchises, 136, 153
advantages and disadvantages of, 156-157
career skills development, 162-163
cases, 161-162
definition of, 153
growth of, 154-156
rights and obligations, 154t
summary, 159-160
types of, 153

franchisors, 153, 156

fraud, 513
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free enterprise, 4
free-market economy, 14
freight forwarders, 420
frequency, 421
frequent-user incentive, 447
full disclosure, 608
full-scale discussion, 323
full-service broker, 606
full-service wholesalers, 408
functional authority, 203
functional middleman, 401
functional modifications, 368
fund sources, 575-576

gain sharing, 262
Gantt charts, 231, 232f
General Agreement on Tariffs and Trade (GATT),
82-84
general expenses, 513
general journal, 506
generally accepted accounting principles
(GAAPs), 500
general-merchandise wholesalers, 408
general partner, 112
generic product, 374
geographic pricing, 390
global business. See international business
global credit-reporting agencies, 557
global economic crisis, 84
Federal Reserve and, 538-540
financial management during, 571
financial reform after, 572
investment management in, 604-605
merger and acquisition trends during,
127-128
small businesses and, 152-153
globalization. See international business
Global Reporting Initiative, 501
goals, 170
advertising, 439
investment, 601-602
organizational, 574
personal, 42
promotion and marketing, 449-450
sales promotion, 445
goal-setting theory, 288-289
goods, 362
goods available for sale, 513
goodwill, 510
government accounting, 503
governmental markets, 340-341
government bonds, 612-613
government regulations, 51t, 543-544
corporations and, 121
securities trading, 607
governments
capitalism and, 16
ethics and, 43
grapevine, 207-208
green career paths, 201
Green Grid, 487
green IT, 488
GreenMoney Journal, 621
grievance procedures, 322-323
gross domestic product (GDP), 18, 19f
gross profit, 513
gross sales, 511
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groupware, 473
growth stage of product life cycle, 366

hacking, 481
Hawthorne Studies, 281
Haymarket riot, 310
Herzberg's motivation-hygiene theory, 283-284
hierarchy of needs, 281-283
high-risk investment, 618
high-risk investment techniques, 618-620
holding costs, 418
honesty, 40, 41
horizontal mergers, 126
hostile takeover, 126
hourly wage, 262
households, 15
human factors, 281
human relations movement, 281
human resources, 10, 11f
human resources management, 249
career skills development, 274-276
cases, 273-274
cultural diversity, 253-254
employee compensation and benefits,
260-264
employee recruitment, selection, and
orientation, 254-260
employee training and development, 264-265
facilities planning, 226
job analysis, 254, 255f
legislation related to, 268-270
overview of, 250-251
performance appraisal, 265-268
planning, 251-252
summary, 271-272
human resources managers, 177, 466, 467
Human Side of Enterprise, The (McGregor), 284
hygiene factors, 284

idea generation, 370
ideas, 362
imitations, 369
immediate-response advertising, 434
import duty. See tariffs
importing, 74-76, 82t
import quotas, 77
incentive payments, 262
income

education and, 5f

investment, 604

tracking of, 599-600
income statement, 510-514
independence, of small-business owners, 145
independent retailer, 409
indexed funds, 616
individual branding, 376-377
individual factors, affecting ethics, 42
individual retirement account (IRA), 601
individual wages, 261
industrial markets, 340
industrial union, 311
industries, for small businesses, 138-139
industry associations, 557
industry group-size standards, 137t
inflation, 18, 535

infomercial, 437
informal group, 207
informal leadership, 179
informal organization, 207-208
information, 10, 11f
consumer rights, 55
financial, 620-625
promotion planning, 450
See accounting information; marketing
information
information backups, 476
information management, 462-464
career skills development, 494-495
cases, 492-493
computers and Internet, 476-479
future of, 485-489
management information system, 466-471,
472t
productivity improvements, 472-476
risk reduction and decision making, 464-466
summary, 489-491
See also e-business
information presentation, 470-471, 472t
information rules, 465
information society, 476
information technology (IT) officer, 466
initial public offering (IPO), 125, 581, 582
injunction, 315
innovation, small businesses and, 143
inputs, 219, 287
inside order takers, 442
insider trading, 608
inspection, 233
institutional advertising, 434
institutional markets, 341
in-store retailers, 409-412
insurance companies, 545
insurance packages, 263
intangible assets, 508
integrated marketing communications, 430-431
advertising, 433-441
business operations example, 458-459
business plan development example, 459-460
career skills development, 457
cases, 455-456
definition of, 431
personal selling, 441-444
promotion, 431-432
promotion criticisms, 451
promotion mix, 432-433
promotion planning, 449-451
public relations, 448-449
sales promotion, 445-447
summary, 452-454
intensive distribution, 403
interest expense, 513
Intergovernmental Panel on Climate Change, 62
intermittent process, 237
internal data sources, 468-469
internal recruiting, 256-257
international banking, 550-552
international business, 72-73
business operations example, 100-101
business plan development example, 102-104
career skills development, 99-100
cases, 98-99
economic basis for, 73-76
entrepreneurship and, 138
environment, 27-28
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export assistance, 93
financial institutions, 93-95
manufacturing, 217-218
market entry, 87-92
small business and, 157-158
summary, 96
trade agreements and trade organizations,
82-87
trade restrictions, 76-79
trade scope and outlook, 79-82
International Financial Reporting Standards
(IFRS), 500
international markets, entry into, 87-92
international trade agreements and
organizations, 82-87
Internet, 477
ethics and, 43
future of, 485-489
information acquisition through, 476-479
marketing information, 351
online networking, 6
online privacy, 345
Internet advertising, 437-438
Internet crime, 487
interpersonal skills, 7, 178
interstitial ads, 438
interviews, 259, 260t
intranet, 477
introduction stage of product life cycle, 365-366
inventory, loans secured by, 579-580
inventory control, 229-230
inventory costs, 407
inventory management, 418-419, 569
inventory turnover, 520
investing activities, cash flows from, 515
investment alternatives, traditional,
611-617,618t
investment banking firms, 546, 581
investment goals, 601-602
investment income, 604
investments, in partnerships, 114. See personal
finances and investments
investment techniques, high-risk, 618-620
invisible hand, 14
involvement, sense of, 281
IRA, 601
1SO 9000, 234-235
I1SO 14000, 234-235

Japan, trade outlook in, 80

job analysis, 250, 254, 255f
jobbers, 407

job description, 254, 255f

job enlargement, 291

job enrichment, 290-292

job evaluation, 261

job interviews, 259, 260t

job losses, trade restrictions and, 79
job redesign, 292

job rotation, 196

job security, 321-322

job sharing, 293-294

job specialization, 194-196

job specification, 254, 255f

joint ventures, 89-90, 124, 125
journalizing, 506

judgmental appraisal methods, 265
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labor-intensive technology, 225
Labor-Management Relations Act, 269, 315
labor relations, 308-309
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business plan development example, 332
career skills development, 330
cases, 328-329
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manufacturer’s sales branches, 408
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